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our vision

All youth in the Region 
of Peel who are at risk of 
homelessness will have 
access to a safe shelter and 
appropriate supports.

our mission

our values

strategic directions

Our Place Peel is committed to providing shelter, support and hope to 
youth aged 16-21 in the Region of Peel who are at risk of homelessness.

Compassion
Mutual respect, dignity and understanding
Empowerment and self-reliance
Community partnerships
Equality and diversity
Honesty and integrity
Health and safety
Privacy and confidentiality
Access to basic necessities of life for all

1.	 Provide safe shelter, interventions, support, and guidance to youth aged 16-21 who 
	 are at risk of homelessness in the Region of Peel, in a respectful setting, with the 
	 goals of providing hope and increasing self-reliance.

2.	 Establish relationships with community funders, organizations and other agencies, 
	 together with internal resources, that will provide an ongoing assessment regarding 
	 the needs of youth in the Region of Peel and create a framework for informed 
	 decision-making.

3.	 Engage in and create awareness with agencies, schools and community organizations 
	 about the shelter, support and hope provided by Our Place Peel.

4.	 Maintain a sustainable funding model.

5.	 Make Our Place Peel an organization that values and recognizes the contribution of 
	 each employee, volunteer and service provider.
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2010-2011 board of directors

The Board of Directors of Our Place Peel 
is comprised of community volunteers 
from varied backgrounds, who all share 
a commitment to youth who are in need 
of residential and support services. They 
have an extensive knowledge of Peel and 
bring their expertise in areas that include 
counselling, education, law and finance to 
the Board and to the committees in which 
they participate.

president
Ellen Morita

vice-presidents
Pamela Yudcovitch
Sophia Reid

treasurer
Andrew Swanson

secretary
Janice Lepiten  

directors
Neil Bobb
Brandon Fang
Mert Guler
Philip Hyland
Diana Noel
Alan Nulle
David Prosser
Vito Rizzuto 
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president and executive director’s report

On behalf of Our Place Peel, we are pleased to present to you Our Place Peel’s Annual 
Report for the 2010-2011 year. The past year was an exciting one that provided us with 
many new initiatives to support the youth in our community.

We want to first and foremost extend our sincere gratitude to our supporters, staff 
and volunteers for their relentless efforts through a very challenging environment. 
It is thanks to their continued commitment and dedication to Our Place Peel that we are 
able to report on the many achievements we have made in 2010/11.

We are so very proud to tell you of our accomplishments at Our Place Peel, however 
we are most proud of the success of the young people who come to Our Place Peel for 
safety, shelter and hope.  The youth are courageous, and determined to get their lives 
stabilized while they are at the shelter.

This past year was an exciting one for Our Place Peel as we completed the expansion 
of the youth shelter. Through the funding from Service Canada and in partnership with 
the Region of Peel’s Homelessness Partnering Strategy we transformed the shelter and 
added six additional beds.  The new beds are for youth who need to stay longer than the 
three weeks provided at the shelter. The longer term stay will give them the opportunity 
to stabilize themselves and help them successfully obtain their goals. The expansion 
will also free up more shelter beds to meet the emergency accommodation needs and 
reduce the number of youth that are turned away due to lack of capacity. Currently, our 
average monthly capacity ranges from 90 to 100% and last year alone we turned away 
approximately 550 youth because we were full.

We want to thank everyone involved in the renovation: staff, students, volunteers and 
especially the youth who were living in the shelter while the renovation was completed. 
They showed amazing patience, as many days and nights were filled with a lot of noise 
from the construction. Everyone always kept in mind what the outcome was and now 
the shelter looks amazing and we encourage you to come by for a visit.

With the expansion completed the Board of Directors is now more than ever eager to 
continue with the strategic plan and to ensure that we expand our services throughout 
the Region of Peel. We are continually reminded that addressing the root causes of 
homelessness and designing programs aimed at prevention still remain a priority in 
our community. This past year we continued to face the challenge that many youth 
were turned away as our beds were full. As the Region of Peel continues to grow, we 
often struggle to meet the needs of the youth who desperately need our services. 



who we are

Our Place Peel is a registered non-profit 
agency founded in 1985 with a mandate 
to develop and operate emergency shelter 
and residential services for youth within the 
Region of Peel.

Funding for Our Place Peel has been  
provided by the Region of Peel, The 
United Way of Peel Region, The Ministry  
of Children and Youth Services, The 
Ontario Trillium Foundation, fundraising 
and gaming activities, as well as donations 
and grants from various foundations, 
service clubs, corporations, schools, church 
groups and concerned individuals.

Keeping our youth in the community where they are close to family, friends, school 
and other community supports is vital to the future of these youth and a priority for our 
organization moving forward.

This year has been very successful because of the committed staff and volunteers 
who work with the agency. We would like to thank the entire staff of Our Place Peel 
for their dedication and hard work to ensure that the youth are provided with the best 
possible care and support. We would also like to express our sincere appreciation to the 
volunteers for their commitment and personal sacrifices in time and energy to support 
the agency.

We want to thank our Board Members who volunteer and help us every day by providing 
their guidance, their time and their dedication to Our Place Peel.

Finally we want to give our sincere gratitude to you, our donors, friends and family, who 
have been so committed to Our Place Peel and to our youth who need it the most. Your 
support provides food, shelter, clothing and most importantly, love, to the youth who 
turn to us each day. On their behalf, please accept our heartfelt thanks for all you do and 
all you give to make our work possible.

Thank you!

Ellen Morita			   Christy Upshall
board president 			  executive Director
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treasurer’s report

One year later, I am pleased to report 
that both projects were successfully 
implemented.  

The Brampton location closed in June 
2010. All residents found or were helped 
by OPP personnel to find an alternative 
home.  Thanks to the Ontario Ministry of 
Children and Youth Services, Brampton 
program did not require OPP subsidy.  
The fact that OPP did not have to subsidize 
the Brampton location had immediate 
positive effects on OPP financial results 
described later in my report. 

In the second half of the year Management, 
Board’s Expansion Committee and the 
Board were very busy planning, sourcing 
and overseeing major renovations to the 
Emergency Youth Shelter in Mississauga.  
The $523K grant OPP received from Region 
of Peel Homelessness Partnering Strategy 
program upgraded the Mississauga facility 
and created 6 transitional beds. These six 
beds replaced the six beds lost as a result 
of Brampton facility closure. Effectively, 
OPP maintained the capacity of 20 beds 
but reduced the cost of operating these 
20 beds as the duplicate cost of running 2 
physical locations was eliminated.    
       
Despite very tight deadlines imposed 
by the contract with the Region of Peel, 
the project was completed on time and 
on budget. I would like to thank and 
congratulate the Enhancement project 
team, management, volunteers and 
anyone involved for job well done.

With these two major projects on the go 
and the transition of the Executive Director 
duties upon her return from maternity 
leave, we did not fill the fundraising 
department vacancy.  

We are currently considering various 
alternatives to kickstart OPP fundraising 
efforts. We will need additional funds to 
pay for the administrative office as the 
shelter’s basement space was converted 
into 6 transitional beds for the expansion 
of OPP.  

Financial Review - Operations

Overall, in fiscal 2011 Our Place Peel 
Revenues were higher than Expenditures 
by $117K. Both lower Revenues and 
Expenditures were lower mainly due 
to the closure of Brampton residential 
program.

Grants, donations, fundraising and other 
revenues for the year was $988K. This was 
lower by $164K than Revenue in the prior 
year. Adjusted for $146K in non-recurring 
Revenues received in 2010 and $66K 
in reduced funding in 2011 due to the 
Brampton closure, OPP Revenue was $27K 
higher mainly as a result of OPP being 
selected by BDO Canada LLP to receive 
$46K in proceeds from the bowling 
tournament. Thank you BDO. 
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It is my pleasure to report on the financial 
results of Our Place Peel (OPP) for the fiscal 
year ended March 31, 2011. 

Fiscal year 2011 was a very successful year.  
It was a year of transition as OPP retrenched 
from two operating facilities to one.  In 
the last year’s Treasurer report I wrote that 
the Board of Directors had approved the 
closure of Brampton facility due to lack of 
sustainable funding. I also telegraphed 
that OPP was awarded $500K grant (later 
increased to $523K) from the Region of Peel 
Homelessness Partnering Strategy program 
to create 6 new transitional beds at OPP 
Mississauga facility.  



The costs for the year were $871K, $280K 
lower than in the prior year. More than half 
of this reduction in costs was a direct result 
of Brampton facility closure and $42K was 
non-recurring costs incurred in 2010. Good 
cost controls by management and personnel 
vacancies in administration and fundraising 
departments in 2011 accounted for the balance 
of reduced costs.  

OPP spent more than last year on: repairs and 
maintenance (the cost of roof repairs which was 
funded by GE Capital) and professional fees.

Unrestricted  Fund

Overall in 2011, the fund increased by $129K 
as operations generated $145K before capital 
assets amortization offset by $16K addition to 
capital assets.

Capital Asset Fund

The balance in the Capital Asset Fund decreased 
by $12K or 1.8%. The decrease was the result of 
$28K amortization of the existing assets offset 
by $16K paid for the purchases of the new or 
replacement assets. 

Capital Reserve Fund

There have been no changes to this Fund. 
The Fund balance remained $90K.

Balance Sheet Review

Overall, OPP cash and cash equivalent position 
in fiscal 2011 increased by $128K. This was 
a welcomed outcome after years of cash 
decreases and the breakeven last year, first 
sign of turnaround.  It also demonstrates the  
real cost of the past subsidies to support 
Brampton facility.  

The Board of Directors intermediate objective 
is to increase cash reserves to approximately 4 
months of operating expenses in order to have 
enough time to identify alternative sources of 
Revenues if such need arises.  

The mix of Cash to Cash equivalent will 
vary from year to year and is based on the 
immediate cash needs as of the year end date.  
Cash equivalents consist of safe guaranteed 
investment certificates with maturity of less 
than one year and will be renewed for similar 
term. We currently are reviewing options to 
invest current excess of cash to earn higher 
returns but within OPP investment policies and 
without compromising safety of principal.
Working capital was little changed (outflow of 
$1K).  Both the enhancement project receivable 
and payable were received and paid subsequent 
to year end. Reduction in Deferred Revenue was 
offset by net increase in construction payable.
Current assets excluding construction funding 
receivable, decreased slightly by $3K.  
 
Current liabilities decreased $7K due to the 
timing of the payments.

Decrease in Deferred revenue reflects the 
drawdowns of the United Way of Peel Region’s 
Strengthening Organizational Effectiveness 
grant and GE Capital donation for the roof 
replacement, both completed in 2011. 

Capital loan of $523K represents the amount of 
grant received from Region of Peel.  The loan 
is forgivable 20% per year conditional on OPP 
compliance with the conditions of the grant.  
The Board of Directors has intentions to comply 
and will oversee that OPP complies with the 
contract terms.   

Closing Remarks

To close, on behalf of Our Place Peel Board of 
Directors, Management, staff and the youth of 
the Region of Peel - recipients of our services, 
I would like to thank once again all of our 
community-funding sources: The United Way 
of Peel Region, The Ontario Ministry of Children 
and Youth Services, The Region of Peel, as well 
as all corporate and individual sponsors and 
supporters for their generous contributions.  A 
complete list of the fiscal 2011 contributors is 
included in Our Place Peel 2010-2011 Annual 
Report.  We hope you continue your generous 
support. 

Thank you.

Andrew Swanson
treasurer 

7Our Place Peel Annual Report 2010 | 2011



Many of the youth served at Our Place Peel are being referred to us from various 
schools, Peel and Non Peel agencies, churches, friends, and hospitals. A large number 
of the youth who seek shelter at Our Place Peel are those coming from broken homes; 
either family breakdowns, or conflict with parent(s) or step parent. 

We also continue to see many youth who are dealing with drug/alcohol use/abuse, 
youth in conflict with the law, unemployment, transient youth and an increasing 
number of youth dealing with Mental Health related issues. In the past few years one 
of the biggest struggles we have are getting youth connected to the appropriate 
resources specifically related to Mental Health. By the time our Front Line Staff team 
is able to make the appropriate referrals; the youth either does not follow through 
with the appointments or does not remember they had an appointment. If that youth 
returns to the shelter, we find ourselves back at square one trying to make those 
connections once again. One of the main reasons for this is because there is generally 
a long time between the scheduled appointments and the actual appointments. 

Having worked for Our Place Peel for over 6 years, I can see the same commitment that 
our Front Line Staff have to the youth I have. We have a tremendously strong group of 
individuals who devote themselves to the youth week after week and I would like to 
thank them for their hard work and dedication to the organization and mostly to the 
youth. Without them we would not be able to deliver the type of service that we do.

I would like to take this opportunity to send best wish to Jen, our Resource Counsellor 
and her husband Dave as they are about to embark on a new chapter in their lives 
with the coming of a new baby boy; we wish you well and look forward to seeing you 
and the new little one very soon.

Thank You,

Crystal Da Silva
shelter manager

Being the only Emergency Youth Shelter 
in the Region of Peel, Our Place Peel 
continues to turn a high number of youth 
away due to lack of bed availability within 
the shelter. In the 2010/2011 fiscal year, 
Our Place Peel has turned away a recorded 
high of 664 youth. This averages out to 
55 youth being turned away each month. 
When a youth is seeking shelter and there 
are no beds available at Our Place Peel, the 
staff often have to resort to referring them 
to either an adult shelter in the Region 
and/or to another shelter outside of Peel.

Last year Our Place Peel served a total of 
354 youth; of these 241 were unique. The 
total unique males that were served were 
130 and the total unique females were 
111. The average age of youth served was 
18.8 years old and the average length of 
stay was 12.48 days.

Our occupancy rate for the 2010/2011 
fiscal year was 92.94%.
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Weekly workshops were consistently run throughout the year. These workshops 
include housing workshops, resumes writing/updating, employment searches and 
accommodation searching. These workshops are generally interactive allowing the 
clients to ask questions throughout the presentation.
 
Through my networking at Committee Meetings I was able to coordinate with numerous 
outside organizations to come to the shelter and do presentations for the youth as well 
as educating the staff on other programs in and around the Peel Region. Some of the 
organizations included YMCA Youth Gambling, CERA, and Career Foundations. 

While in the Resource Room ex residents are permitted to return to the shelter to use 
the Resource Room computers; this allows me to follow up with the client to see how 
they are doing and perhaps support them with other things such as enhancing their 
interviewing skills or support with budgeting. 

I would like to share a story of one particular youth who I have remained in contact with. 
Lisa is a 16 year old youth who was referred to us from another community agency. 
Lisa was admitted into the hospital as she attempted suicide and then was released to 
Our Place Peel. Lisa’s history includes extensive abuse (Various types), which lead to her 
suffering from depression and drug and alcohol use.

Lisa was very withdrawn and uncomfortable in the shelter.  She refused to eat or speak 
with any of the staff. When Lisa did speak with staff she was very depressed and had no 
plan for her future as she stated that she did not care.  Throughout her stay at the Our 
Place Peel she began to build relationships with the staff and began to open up about 
the abuse that she endured. Lisa began to eat and laugh, she also created a plan for 
herself on how to keep safe and what her future looked like.  With the supportive staff 
being available for her 24 hours she has learned to open up and trust others. Lisa has 
come a long way during her stay at our Place Peel.

For the last year Lisa has been living on her own and has come to the Resource Room 
on numerous occasions to complete homework and look up resources as she does not 
have access to a computer. Even though Lisa continues to struggle with the abuse and 
addiction issues she has connected with many agencies to help her overcome these 
issues. Lisa will be graduating from high school this year and will be going to a Drug and 
Alcohol facility for treatment in the summer.   

9Our Place Peel Annual Report 2010 | 2011

In July of 2010 I was given the opportunity 
to return back as the Resource Counsellor 
full time. I was excited to be back as I 
feel that being the Resource Counsellor 
allows me to help the youth achieve 
their individual goals and case plans in 
order to be successful. With everything so 
accessible on the internet including social 
networking; this allows the youth who are 
residing in the shelter not only to be more 
productive but also allows them to stay 
connected to their family and friends.

Throughout the 2010-2011 fiscal year 
the Resource Room had 1354 visits; 
theses visits include current residents, ex 
residents as well as community members.  
The number of unique clients to use the 
Resource Room in 2010-2011 was 316; of 
this 102 of them were new to the shelter 
and have never used the Resource Room 
before.  Clients utilize the computers in the 
Resource Room do so for many reasons. For 
the fiscal year the computer usage totaled 
1641 hours. 37% of that time was spent on 
housing and job searching, 40% was spent 
on youth surfing the web and 26% was 
spent on youth completing homework, 
looking up educational resources, email/
chat or Microsoft word.

resource room report



One of the statistics Our Place Peel keeps a record of is Primary Reason for Service. This 
is the key reason why the youth needed shelter on the day they came into the program. 
While the number 1 reason of parent conflict has remained fairly consistent, one 
concerning stat is that of transient lifestyle. This speaks to the fact that we are serving 
youth who are having a difficult time establishing themselves. Many of these youth 
have stayed more than once at Our Place Peel and other shelters and in spite of our best 
efforts they continue to require these services. This places the burden upon us to ensure 
we are doing all we can to teach and mentor these youth, it is not simply enough to 
assist them with getting  social assistance and room to rent, all too often we are seeing 
youth attain these goals, only to return to the shelter months or even weeks later. 

Another statistic Our Place Peel keeps track of is the Recidivism Rate. The vast majority 
of clients who stayed at Our Place Peel did so only once over the course of the year. What 
our stats do not show is the progress of residents who have had multiple stays over 
the year. In many cases the youth we serve come to Our Place Peel with limited social 
skills and having no history of positive social support of role modeling. It is in these 
youth that the true impact of Our Place Peel can often be seen. For some, they arrive for 
their first stay with limited skills, low self esteem and defiant behaviours. However, as 
some of these youth come into the program time after time, their skills and confidence 
increase and their behaviour becomes much more positive. This is a direct reflection 
of the investment of Our Place Peel into these youth. From the basic necessities of life 
to the role modeling and care of staff, these youth often begin to see that they are not 
alone and that there is a support for them in Our Place Peel. 

There is no one reason behind homelessness, it is a combination of factors that lead to 
this outcome. As best as we can we try to track these factors within the youth we serve. 
One factor to highlight within the homeless youth population is that of mental health. 
Of the 241 unique youth served at Our Place Peel over the year, 54 disclosed that they 
suffered some form of mental illness. This presented in various ways, from youth who 
came in with medication and well defined diagnoses, to youth who stated they had 
been diagnosed years earlier but hadn’t dealt with it. In addition, it must be noted that 
there is a good likelihood that some youth did not divulge any mental health diagnoses 
to staff. 

The 2010-2011 year saw Our Place Peel 
operate at 92.94% percent occupancy, this 
stat as well as the number of turn aways 
(664) underscores the continued need for 
emergency shelter beds for youth within 
the Region of Peel. In addition to the 
number of youth served at Our Place Peel, 
Cawthra Road Shelter and Wilkinson Road 
Shelter served a total of approximately 
210 youth from the period of April 1 – 
Dec. 31, 2010. While these shelters offer 
housing to youth they are vastly different 
environments then that of Our Place Peel. 
Being much larger (approximately 80 beds 
each) and serving people of all ages above 
16 years, these places can present further 
roadblocks for homeless youth. At Our 
Place Peel there exists an understanding 
that youth are different from adults. While 
we do hold our youth accountable and 
require them to be active in achieving their 
goals, we recognize that they are still youth 
and require an environment where they can 
sometimes act that way and a staff team 
that can show patience. 
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Reason 	 #

 

Conflict With Parent 	 127 

Transient Lifestyle 	 104 

Eviction From Housing 	 38 

Family /Relationship Breakdown 	 18 

Discharge From Jail 	 13 

Staying With Friends/Family –  	 21 

Asked to Leave

New Arrival to Area 	 8 

Referral From Other Shelter 	 7 

Abuse 	 9 

Seeking Specific Services 	 1 

From Treatment (Psych.) 	 4 

Court Ordered From Address 	 2 

Lack of Housing 	 2 

Pregnancy 	 2 

From Treatment (Addiction) 	 2 

Ineligible For Social Assistance 	 1 

Runaway 	 1 

Total 	 360 

Even more concerning, is the fact that some youth which may be dealing with mental 
health issues have simply never been diagnosed. It presents a major hurdle to these 
youth and to those trying to support them. Given the long wait list times for initial 
psychiatric assessments it is frustrating exercise. While we may be able to assist the 
youth in setting up an assessment, it can sometimes be 6+ months before they get an 
appointment and in that time the youth all too often forgets or gives up wanting the 
assistance. 

When looking at the reasons for discharge stat it is important to note that the 
percentages for reasons for discharge remain fairly consistent. For instance, the ‘Did Not 
Return to Shelter’ number generally hovers around 33%. The fact that these numbers 
are by and large consistent enables us to have benchmarks by which goals can be set 
for case management. 

Statistical Breakdown

Total Stays: 	 360

Unique Individuals Served: 	 241

Unique Males: 	 130

Unique Females: 	 111

Occupancy Rate: 	 92.94%

Total New Intakes: 	 354

Total Discharges: 	 352 

Turn Aways: 	 664

Average Age: 	 18.8 years

Average Length of Stay: 	 12.48 days 
11
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a volunteer’s tale

My name is Amanda, I have been a volunteer at Our Place Peel for five months and 
it has been one of the most inspirational accomplishments I have ever done. Being 
able to help at the shelter is very fulfilling for me. I love to be around the youth in this 
establishment and feel like I connect with everyone quite well; reason being, I once 
was a homeless youth as well. Growing up I had no one except for a few friends that 
could not help me, a backpack full of clothes, and the constant stress about the simplest 
things in life that others take for granted; not to mention I suffered from extreme low 
self esteem, and anger controlled the rest of me. 

I look at the youth in the shelter and I feel so inspired that they are so strong, but I 
know how scared they are on the inside. It gives me the great pride and I am incredibly 
honoured to have just a few hours a week to spend with our children of the future. 

Volunteering with Our Place Peel has given me a sense of peace and a clearer 
understanding of myself; and being able to communicate with others in a healthy way 
has enhanced my life tremendously. In the past, I felt empty and alone, as if there was a 
void in my life, like something was missing. Since coming to Our Place Peel the staff and 
youth have made things in my life full, I finally know where I want to be in life. 

My goal at the shelter is not to change everyone, but with the possibility that maybe I 
can help one youth see, feel, or do something they may have thought to be impossible, 
and help them make that a reality, that is what I call the gift of life.

My name is Amanda and I am an active volunteer at Our Place Peel. What are you doing 
for your life?

Amanda
volunteer

Our Place Peel is excited to announce the 
opening of our 6 bed Transitional Program. 
The Transitional Program will provide 
youth with the opportunity to stay in a 
semi independent setting where they will 
receive the support and guidance of Our 
Place Peel staff in developing the tools 
necessary for living independently. 

Youth will be eligible to stay in the 
Transitional Program for up to 3 months. 
This program will be of great benefit 
to those youth who are working or in 
school full time and are not eligible for 
government based income support.

our place peel  
transitional program
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They provided me with all the necessities I needed to live, and the tools I needed to 
move forward in life. The chores I did at Our Place Peel gave me a purpose while I was 
living there.

Unfortunately I found myself needing shelter over and over again. I had many personal 
issues from being homeless to drug abuse, but eventually got back on track thanks to 
support from the staff at Our Place Peel. 

The Resource Room provided supported me with seeking employment and when 
needed, the staff were there to lend a helping hand. Since coming to Our Place Peel, I 
am pleased to say things are going much better. I often times come back to the shelter 
to show the staff my gratitude for what they given to me. To all the staff members at Our 
Place Peel, I thank you for the support you have provided to me over the past few years, 
thanks to you, I have become a productive member of society. The unconditional love I 
have for Our Place Peel gave me hope that I could change and I would like to thank you 
all for your support to those in need.

Mason
former resident of our place peel

youth story

My name is Mason and I am ex-resident of 
Our Place Peel.

I first came to this youth shelter when I 
became homeless in the summer of 2004 at 
the age of 16. I had a great experience with 
the staff at Our Place Peel. 
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During her stay at Our Place Peel, Mya attended an adult education facility in order to 
complete her high school credits. During her initial meetings with Our Place Peel staff, 
Mya divulged that she was planning to finish her credits and hopefully attend York 
University in the Fall of 2011. 

Mya’s primary worker worked extensively in helping Mya achieve her goals. She 
advocated on Mya’s behalf with Ontario Works to secure funding for Mya’s text books 
for school as well as funding for Mya to complete a university application form.

With the help of front line staff and the Resource Counselor, Mya conducted an 
independent housing search. Mya eventually found independent housing in the form 
of a basement apartment and moved into her new accommodations a few weeks later.

Mya
former youth

Mya arrived at Our Place Peel in winter 
2010. Mya had previously been living with 
her mother in Mississauga but was forced 
to move out as she could not afford the 
rent that her mother was charging her. At 
this point, Mya moved in with her then-
boyfriend. At the time, Mya’s boyfriend 
was verbally abusive toward her but in 
the weeks leading up to Mya coming to 
Our Place Peel, he had become physically 
abusive as well. It was due to this that Mya 
decided she had had enough and needed 
to find another place to live and entered a 
homeless shelter for the first time in her life.

youth story
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John had previously lived in France and the United States but had come to stay with his 
father and step-mother after graduating high school. Being unfamiliar with the area, 
John missed a bus and returned home late for curfew on the night. It was at this point 
that John’s father physically assaulted him. John made his way out the situation with the 
assistance of his stepmother and found his way to Our Place Peel.

Upon arriving at Our Place Peel, John met with a front line staff that assisted him in 
getting in contact with his aunt overseas. Within hours, John’s aunt had secured a plane 
ticket for John to return to live with her. At 6pm the following evening an Our Place Peel 
staff member was able to transport John to the airport along with a care package of 
snacks for the flight.

Although the length of John’s stay at Our Place Peel was not long, his story shows the 
impact Our Place Peel can have on a youth in need.

John
former youth

youth story

John arrived at Our Place Peel during the 
early morning hours of June 15. John was 
brought to Our Place Peel after fleeing his 
father’s home. 
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Drilling, hammering, banging, cutting and sanding, things that one could not care too 
much about, but to others means a temporary home; a place to live, for at least a few 
months where support and encouragement is at your disposal.

Thanks to the Homeless Partnering Strategy and Service Canada we were able to do 
this for the many youth that we see each year. The funds provided to us allowed us to 
“enhance” our existing space within our Emergency Youth Shelter to create an additional 
6 beds for those who required more support with case planning. 

We were able to upgrade our existing fire alarm system, installation of new duct work 
for better ventilation, renovated all the washrooms, created a youth lounge for those 
who are residing in the transitional program which is equipped with four computer 
stations;  we also purchased new bedroom furnishings for all three rooms and new high 
efficient appliances.

At this time we would like to thank Service Canada and the Homeless Partnering 
Strategy along with the Region of Peel for making this happen not only for our shelter, 
but also for our youth.

Crystal Da Silva
shelter manager

For several months I would come to the 
office wearing dress pants and a shirt and 
go about my day checking and responding 
to emails, responding to my voice mail 
messages, checking in with the staff  
and youth. 

It was not too soon after the construction 
began that I realized that I was leaving 
the office looking like I had crawled out 
of a hole of dust. My pants were filthy, my 
shoes scuffed and my hair raggedy and 
full of dust. There were many days of stress 
and frustration and others of excitement  
and anticipation.  

shelter enhancement project
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thank you to our supporters

On behalf of the youth, staff and board of 
directors we thank you for your generous 
support. Your support is important, needed 
and greatly appreciated. 

The following is a list of donors who 
contributed to Our Place Peel from  
April 1, 2010 to March 31, 2011. We strive 
for accuracy in our donor information and 
ask that you contact us at 905.238.1383 
ext. 32 or info@ourplacepeel.org to report a 
discrepancy.

1720021 Ontario Inc.
Abby Nulle
Accuristix Advancing Healthcare Logistics 
Action Loose Leaf Inc.
Adam Dunlop
Adam Prieur
Adele Sampson
Adele Spafford
ADP Canada 
Adrienne Pacht
Agnes O’Rourke
Al Ravjiant
Al Sconci
Alan Brooks
Alan Nulle
Albert Brandstatter
Alex Freitas
Allison Peppy
Alyson Fernandes
Amanda Bragg
Amanda Bridgemohan
Amanda Fok
Amanda Wilkins
Ameila Hoyt
AMJ Campbell International 
Amrit Singh
Amy Zhou
Andrea Ross
Andrew Dunlop
Andrew Holmes
Andrew McCreath
Andrew Swanson
Andy Chan
Ann Edge
Anna Ackerman
Anne Litke
Anonymous
Anthony Partipilo

Anurag Gupta Professional Corporation
Applewood Co-operative Preschool 
Applewood United Church 
Ashley Coulson & Gursheel Dhami
Atef Elgindi
Aton Jelic
Attilio Belenchia
Audrey Charles
Barbara Lewis
Bargain Group 
Barry Wyner
Bell Canada 
Ben Cheung
Bernadette Goodwin
Beverly McKean
Bianca Bruzzese
Bill Belardo
Bill Boyee
Bill Browett
Bill MacQueen
Biz TV Canada 
Blankets4Canada 
BMO Employee Charitable Foundation 
Bob McMahon
Brampton Flowercity Rotary Club 
Brandon Fang
Brans 
Brenda McGrath
Brent Soucie
Brian Clarence
Brian Fontaing
Brian Soares
Brianne McGuire
Business Development Bank of Canada 
CAF America 
Canada Helps 
Canadian Tire Jumpstart Charities 
Canon

donor listing
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Carleigh Steenson
Carlo Spagnuolo
Carol McCurdy
Carol Papa
Carolyn Sifton Foundation Inc. 
Cassandra Bascombe
Catalina Canola
Catheen Rae
Catherine Chick
Cathy LaPlante
Cathy Sowrey
Cawthra Park United Church 
Chad Fletcher
Chantal Witiuk
Cheryl To
Chris Berry
Chris Graham
Chris Hyatt
Chris Trowbridge
Christ Church 
Christ Church Anglican 
Christ The King-Roman Catholic Church 
Christina Arnold
Christine Shrive
Christy Upshall
Church Of The Holy Spirit 
CIBC 
Clan Mackay Association of Canada 
Claudett Bailey
Claudia Palucci
Clayton Corbierre
Coleen Swift
Colin McGrath
Colin Wong
Community FoundaYon of Mississauga –  
	 Fred Ketchen/Rory Keilty Fund 
Cooksville United Church Women 
Courtney McGuire
Craig Depratto

Cristina Araujo
CTC Foundation for Family 
CWL Nativity of Our Lord 
Dale Hajdu
Dan Hlavacek
Dan Luzi
Daniela Stalteri
Daniela Veneziale
Danny Brasil
Darren Godson
David Barnsdale
David Brooks
David Carolin
David De Pratto
David Pollock
David Prosser
David Wainwright
Dee Esposito
Derek Chan
Derrick Jerry
Diane Eddy
Diane Kamphuis
Diane Kewley
Domenic Tooaru
D’Orazio Infrastructure Group Ltd. 
Doreen Finley
Dorothy Yu
Douglas Kwan
Douglas Lewis
Dufferin Mutual Insurance 
E2 Energy INC 
Ed Postrozny
Ed Salvador
Ed Upenieks
Edric Leung
Eleanor Woolery
Ellen Morita
Emily English
Erica Teklits

Erika Kramer
Erin Hashimoto
Erin Jamieson
Erindale United Church Women 
Faban Papa
Fabian Marks
Fang Melten
Fareed Mohammed
Feroze & Jason Khan
Frances Napoli
Frank Phan
Frank Fowler Foundation 
Franklin Templeton Investments 
GE Capital Canada 
Gabe DeSantis
Gay Lea Foods Co-operative Limited 
Gayatri Kuarsingh
GE Real Estate 
Gillian Rooz
Ginny Brooks
GlassCell Isofab Inc. 
Glenforest Secondary School –  
	 Parents Council 
Glenn Agro
Global Medic 
Golden Orchard Montessori School 
Grace Kopacz
Grant Campbell
H. Bud Aron
Hanif Ladha
Harry Cho
Harry Milne
Harry Uhrig
Hayward Gordon Ltd. 
Heidi Buckle
Helena Chu
Henry Schein Canada, Inc. 
Herbal Magic 
Hilary D’Souza
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Hitachi Canada Ltd. 
Home Sense – Rockwood Mall 
HSBC 
HSBC Bank Canada 
Hunter Douglas Canada LP 
I Metal Inc.
Ian England
Ian Hilton
Ian McNeil
Indu Sabharwal
Iram Saeed
ITS Canada 
J.P. Bickell Foundation 
Jamie McNulty
Jamie Silva
Janet Gelmo
Janet Murdock
Janice Lepiten
Janyce McLaren
Jason Hung
Jason Sconci
Jason Ubeika
Jeff Barratt
Jennifer Fonseca
Jennifer Kimbling
Jennifer Leaist
Jennifer Lema
Jennifer Marcantonio
Jennifer Wong
Jennifer Zhang
Jenny Companion
Jeremy Jackson
Jerry Beniuk
Jigisha Rana
Jill Dyne
Jim Payer
Jim Szeto
Joan Fitch

Joan Fletcher
Joanna Kalin
Joanne Singh
Joe Estriga
Joe Flabbi
Joe Quinn
Joe Soares
John Fraser Secondary School
Jonathan Black
Jonathan Held
Jordan Alexander
Jordan Davis
Jose & Maria Garcia
Joseph & Dorothy Brown
Joti Jando
Judith Vaughan
Judy Atchison
Judy Fraser
Judy Massey
Julie Branning
Julie Chatterji
Julie Larrett
Julie Liu
Junior League of Toronto 
Justine McKague
Juv Jesus
Kais Aziz
Kaitlin Litke
Kannan Arasaratnam
Karen Bernardo
Karen Bialek
Karina Zapata
Karndeep Sandhu
Katarina Masciantonio
Katie Buchanan
Katie Lee
Katie McGrath
Kavitha Setlur

Kaylynn Marsden
Kelly Kichiy
Kelly Soares
Kelly Wyner
Ken Karakashian
Knights of Columbus JFK Council 
Knights of Columbus Our Lady of Peace 
	 Council 
Knights of Columbus St. Paul Church 
Konrad Pawlak
Koodo Mobile 
Korin McGurie
Krista Bowman
Kristy Gayler
Kuljit Rai
Laird Newell
Lana Burchett
Lana Lingenfelter
Lana Bakery 
Landmark Tuesday Morning Stitchers 
Lang Choy
Lara Pereira
Laura Hyland
Laura Secli
Lee Dunlop
Lee & Elizabeth Pomeroy
Len Todaro
Liebherr Canada 
Linda Marfleet
Linda Waterfield
Lionel Chen
Lions Club of Dixie Mississauga 
Lions Club of Streetsville 
Liza Kolesnik
Llanthe Clough
Llrbanio Da Silva
Loblaw’s Inc.
Lucia Figueiedo
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Maiella Contracting Inc. 
Malcolm Buckle
Manulife Financial 
Maple Reinders Constructors Ltd. 
Marc Priestley
Marca College 
Marco Lofranco
Marcus Sconci
Maria Da Silva
Mariann Belardo
Marie Baker
Marie - Claude Manseau
Marilyn Dalzell
Mario Policicchio
Marissa Granier
Mark Smith
Mark IV Industries Corp.
Mary D’Souza
Mary Franchino
Mary Jenkins
Mary Jane Wood
MasterNet Ltd.
Matthew Drozda
Matthew Wai
May Nwokedi
McCabe Filkin Garvie & Hein LLP 
Meher Quraishi
Melanie Borho
Melissa Krakar
Mert Guler
Michael Belardo
Michael Partipilo
Michael Sabusco
Michael Upenicks
Micheal Gaskell
Micheal Gesualdi
Michelle Robinson
Michelle Williams
Mike Hiley

Mike O’Rourke
Minh Pham
Ministry of Children & Youth Services –  
	 Youth Justice Services 
Mississauga Credit Valley Lions Club 
Mobhtan Asmi
Mohammed Dendar
Mona Gudjurgis
Morris Ingram
Mufti Monazzim
Mujgan Sultani
Murray Laidlaw
Myrna Lepiten
Nadine International Inc.
Nancy Erb Kee
Natalia Ninaber
Navdeep Sran
Neil Bobb
Newport Partners	
Nicole Kenans
Nikki Lin
Nora Chadwick
Nurse Next Door 
Nuzhat Shaikh
Omega Master Chapter of Beta Sigma Phi 
On the Move Catering Company 
One Design Boatcovers 
Ontario English Catholic Teachers’ Association 
Ontario Natural Food Co-op 
Ontario Power Generation Inc. 
OPG Employees’ and Pensioners’ Charity Trust 
Pallett Valo LLP 
Pamela Sweeney
Paramjit Deol
Parho Pavkou
Patricia Ross
Patrick Ho
Patsy Ann Baker-Dean
Paul Espiritu

Paul & Maria Da Silva
Pauline Duinker
Peekaboo Child Care Centre 
Peel Criminal Lawyers Association 
Peter Campbell
Peter Coles
Peter Comyns
Peter Jarvis
Philip Hyland
Phillip Beams
Pierre Beaumier Enterprises 
Pratt & Whitney Canada Corp. 
Prophet Elias Greek Orthodox Church 
PSAC Ontario Regional Women’s Conference 
Rabia Sheikh
Raising the Roof 
Raldy Guillarte
Ray Ryan
REALTORS Care Foundation 
Reem El-Chaer
Regina Trinidad
Reinders Family Foundation 
Renate Buckle
Reviving the Islamic Spirit 
Ripinjit Multani
Risen Christ Lutheran Church 
Rishi Malhotra
Rita Freitas
Rita Singh
Rob Clause
Rob Wilkes
Robert Bradbury
Robert Craig
Robert Zinck
Roberta Hack
Rod Hajos
Rodan Energy Solutions Inc.
Romana Fabicka
Rosa Botelho
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Rosalina D’Costa
Rosalind Coulthard
Rosaline Fortune
Rose Kempsser
Ross Park
Rotary Club of Mississauga – Mississauga Club
Ruth Brooks
Ruth Nott
Ryan Lewis
Ryan Tripp
Ryan ULC 
Saba Hussain
Sabrina Napoli
Saint Paul’s
Sam Hyland
Samantha Nulle
Samantha Schreiber
Sandra Abu Baker
Sandra Ziemniak
Sandy Thompson
Sarah Duguay
Sarah Jones
Scotia Capital Inc. 
Seats Canada Inc. 
Sebastian Selvagio
Selva Arumugasamy
Sentry Select Capital Corp. 
Sergio Morson
Shana Thomas
Shanali Gayadeen
Shanta Narine
Sharlene Johnston
Sharon Soto
Shavon Hyatt
Sheana Espiritu
Sheila Konanur
Sheri Arndt
Sheri Kong

Sheridan College – Davis Campus 
Sherry Anne
Shevon Jeremiah
Shoaib Ahmed
Shorani Sikh Gurdwara 
Shweta Pandey
Snehal Belgaumkar
Soo Whan Kim
Sri Guru Nanak Sikh Centre 
St. Francis Xavier Secondary School 
St. Hilary’s Anglican Church 
St. John the Baptist 
St. John the Baptist Church 
St. Mary’s Catholic Women’s League
St. Patrick’s Church 
Staff 
Stephanie D’Costa
Stephen Clairmont
Stephen Meade
Steve Rocchi
Streetsville United Church Women 
Subash Chabra
Suchi Beri
Susan Gorveski
Susan Lloyd
Symcor 
Tammy Le blanc
TD Bank Financial Group 
TD Peel Commerical Banking Centre 
Terrie Miller
Terry Edgar
The GlaxoSmithKline Foundation 
The Greg Brophy Charitable Foundation 
The Hitachi Foundation 
The Philoptochos Society 
The Ruppert Team – CIBC Wood Gundy 
The Spring Thing Committee  
	 Christ Church United 

The Think Tank Customer Promotion 
The Toskan Casale Foundation 
Tienquang (Tony) Ha
Tiffany Moniz-Groen
Tim Elliott
Tim Purvis
Tim Stevens
Tom Morita
Tony Di Battista
Traphene Lowe
Travis Bell
United Way of Greater Toronto 
United Way of Peel Region 
Valerio Papa
Value Village
Vancity Community Foundation
Vern Penner
Veronica Trunzo
Victor Sabharwal
Vik Kalra
Vince Fiorina
Vito Rizzuto
Vivan Wan
Vlad Moisseykin
W. Lavis
Wanda Kreike
Wendie Gibbons
William Krizmanich
William O’Rourke
William Truong
Winners # 233 
Woodbridge Foam Coproration 
World Financial Group 
Yasir Hussain
Zoe Mitrothanasis
ZZen Group of Companies Limited 
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contact information

Main Office and Emergency Youth Shelter
Our Place Peel
3579 Dixie Road
Mississauga, ON L4Y 2B3
T  905.238.1383
F  905.238.6916
info@ourplacepeel.org

Resource Room
T  905.238.7578
F  905.238.3474

Charitable Registration Number
119074136RR0001
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Thank you to our Major Funders for 2010-2011



ourplacepeel.org

our place peel

To make a donation or to volunteer, please call 905.238.1383
We are grateful for your support!



ourplacepeel.org


